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1. HEJIM TIPAKTUKN

Henssmu  mpomsBoacTBeHHONW TpakTuku (CepBHCHOM TPAaKTHKH) Yy CTYACHTOB HaIpaBlIeHUS
noarotoBku 43.03.01 CepBuc sBIsIOTCS:

— 3aKpeIUicHHE 3HAaHWH W YMEHHA B OOJAcTH pa3BUTHS TEXHOJOTHHA TIPOIlECCa CEpBHCA,
TICUXOJIOTHYECKUX OCOOCHHOCTEH B3aUMOJICHCTBHS C TOTPEOUTEIISIMA B KOHTAKTHO 30HE;

— 3aKpeIuUIeHHWEe 3HAHWUM M YMCHHU B OOJACTH Pa3BUTHUS MPOIECCOB CEPBHUCHOU IEATEILHOCTU C
Y4eTOM pa3Nu4IHbIX (PaKTOPOB.

[IpencraBicHHbBIC BBINIE NENU MPAKTUKU, COOTHOCATCS ¢ oommumu nemsmu OITOIT GakanaBpuata
o Hampasienuto moAaroToku 43.03.01 CepBuc, B 4aCTHOCTH C:

— ¢QopmupoBaHreM OO0IIENPOPECCHOHANBHEIX ¥ NPOPECCHOHANBHBIX  KOMITCTCHIIMNA B
cootBeTcTBuH ¢ TpeOoBanusmMu OI'OC BO mo maHHOMY HamNpaBiICHHIO MOATOTOBKH, TO3BOJISIONIMX
BBIITYCKHUKY YCIEeImHO paboTaTh B M30paHHON cdepe NesTeTbHOCTH U OBITh YCTOHYMBBIM Ha PBHIHKE
TpyZa B COOTBETCTBHH C MOTPeOHOCTSIMH phIHKA Tpyna CraBpomonbsckoro kpas, CeBepo-KaBkasckoro u
IOxHOTO (penepanbHOTO OKPYTOB;

— pa3BUTHEM Yy OOYYaIONIMXCS JIMYHOCTHBIX Ka4eCTB, a Takke (OpMUPOBAHHEM YHUBEPCATHLHBIX
KOMIICTCHIIUH B COOTBETCTBUH ¢ TpeOoBarusmMu OI'OC mo jaHHOMY HANPaBJICHUIO MMOATOTOBKH.

2.3AJTAYU TPAKTUKHU

3amayamMu TPOUM3BOJCTBEHHOW MpakTUKK (CepBUCHON TMPAKTHKW) y CTYACHTOB HAIpPaBICHUS
moaroToBku 43.03.01 CepBuc sSBIAIOTCS:

- 03HAKOMJICHUE C JICATEILHOCTBIO MPEANPHSITHS CEPBHCA;

- 03HAKOMJICHHE C TEXHOJIOTUSIMU TIPOIIecca CEPBHCA, B TOM YUCIIC MHHOBAIIMOHHBIMH,

- BBIABJICHHE NpPOOJEM OOCTY)KHBaHUS TOTPEOHTENCHi B KOHTAKTHOW 30HE W TPEJIOKCHUE
pEeKOMEH Al 10 MX COBEPIIICHCTBOBAHHUIO;

- pa3BHUTHE HABBIKOB aHAJIM3a HAYYHO-TEXHUYCCKOW MH(OPMAIIUH 110 CEPBUCHOW JEATEIHLHOCTH U
VIIpaBICHHUIO MPEANpHUsITHEM chephbl cepBHUCca.

JlaHHbIe 3a/1a4¥ MTPOU3BOACTBEHHON MPAKTHKH, COOTHOCSTCS C 3aKPETUICHHBIMU B YUYSOHOM TLIaHE
BUIaMHU TIPO(ECCUOHATBEHOMN JIEATENLHOCTH, K KOTOPBIM TOTOBSITCS BBITYCKHHKH, OCBOMBILUE MPOTPaAMMY
OakanaBpuaTa 1O JaHHOMY HANpaBICHHUIO TMOATOTOBKH. B 4YaCTHOCTH, ¢ KOHKPETHBIMH THIIAMH 3ajad
MPAKTHYECKON JICATEITHLHOCTH:

— CepBHCHBIH (3aJa4d: TNPUMEHEHHWE KIUCHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B CEPBUCHOM
JISATEIILHOCTH; aHAIIN3 PabOYrX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI 00bEKTOB CEPBUCA; OPTaHMU3AIIUS
mporiecca MpeoCTaBICHNS YCIYTH B paMKaX COTJIACOBAaHHBIX yCJIOBHH), ponrcanHbiMu B @I'OC BO 1o
JTAHHOMY HAIPABJICHUIO TTOJTOTOBKH.

3. MECTO NIPAKTHUKHU B CTPYKTYPE OIIOII
[IpomsBoacTBenHas npaktuka (CepBrucHas) oTHOCUTCS K bitoky 2 «IIpakTukm», O0s3aTeIbHON
yacty, pazzaeny b 2. I1 — nponsBoncteennas npaktuka (b.2. I1.1) OITIOII BO no nanHOMY HanpaBieHHIO
HOJTOTOBKU U HAXOJUTCS B JIOTHUECKON U COJEP KaTeIbHO-METOJUUECKON CBSI3H C APYTHMU

JUCLUIUINHAMH.
IIpenmecTByromue AUCHMIIHHBI (KYPCHI, Hocaenyromue 1MCOUITARBI (KypChl, MOLYJIH,
MOJYJIH, IPAKTUHKH) TMPAKTHKH)
HNudopmanmoHHbIe TEXHOJIOTHH B CEPBHCE Puck-MeHe1KMEHT U aHTUKPU3UCHOE YIIPaBIIEHHE
B chepe cepBuca
MapkeTHHT B cepBUCE [IpaBoBBIE acmeKTHl AESTEIHLHOCTH B cepe
cepBuca
OKOHOMHUKa U IPEeAIPUHUMATENILCTBO B cepBuce | IIpousBoicTBeHHas mpakTuKa (OpraHU3alMOHHO-
yrnpaBJeHuecKas)
CepBuCHasl eI TEILHOCTh [IponsBoacTBeHHAas! MPAKTUKA (IPEIAUILIOMHAS)
TeXHOJI0ruu NPOABUKEHHUS YCIIYT
MeHeKMEHT B CepBHCE




[penmecTBy0ue TUCHUIITHHBI (KYPCHI,
MOYJIH, IPAKTUKH)
CranyapTu3zaius, METPOJIOTUS U CePTUDHUKAIINS B

cepBHCE

Mocnenyromme TMCHMNIMHBL (KypCbl, MO1YJIH,
NPAKTHKH)

Opranuzanuss U IUIAHUPOBAHUE JIEATEIBLHOCTH
NPENPUATHI cEpBUCA

JlokyMeHTanMoHHOE o0ecTieueHIe YIpaBIeHHs Ha
NpEANPUITHSX CEpPBUCA

O3HaKOMUTENbHAS MPAKTHKA

4. CHOCOBbI, MECTO U BPEMA ITPOBEJAEHUS ITIPAKTUKHA

CriocoboM TpOBENCHUS TPOHW3BOJCTBEHHONW TpakTuku (CepBHCHOWM), B COOTBETCTBHH C
tpedoBanusiMu PI'OC BO no nanpasienuto noarotoBku 43.03.01 CepBuc sBisieTcsl CTallMOHAPHAS WIIN
BbIE3/THAS.

OcHoBHO# (hopMOli TNPOXOXKACHUS TPOU3BOJACTBEHHOW mpakTuku (CepBHCHON) sBIsIETCA
TUCKpETHas: MO TepHuoJaM TPOBEACHHS NPAKTUK - IyTeM 4YepelOBaHHS B KaJCHIAPHOM y4eOHOM
rpaduke nepuooB yueOHOTo BpeMEeHH ISl MMPOBEACHUS MPAKTHK C MEPHOAaMHU YyUYeOHOTO BpeMEHH IS
MIPOBEJCHNUS TEOPETUUECKNX 3aHATUH.

MectaMu TIPOXOXKIEHHUS TMPOM3BOACTBEHHON MpakTHKH (CepBHUCHONH) MOTYT BBICTYNATh

KOHKPETHBIC  yUpPSKICHHUS (OpraHW3alliu), OCYIIECTBISIIOIINAE TPOPECCHOHATBLHYI0  CEPBUCHYIO
JeSITeTBHOCTD, W TIPEATPHATHS, UMCIOINE KOHTAKTHYIO 30HY.
[Ipom3BoacTBenHass mpaktuka (CepBUCHas) MOXET  IPOBOIUTHCA B CTPYKTYPHBIX

nogpazaeneausax CKCH, uro coorBerctByeT TpeboBanumsm PI'OC BO mo naHHOMY HampaBliEHHIO
MOJTOTOBKK. B 9YacTHOCTH, MECTOM MpPOBENCHHUS MPAKTHKH MOKET BBICTYINATh Y4eOHO-TIPaKTHUYECKas
naboparopusi «cMAI'MICT-Typ», BULL, kadenpa CT.

[Ipom3BoacTBenHas npakTuka (CepBrUCHAS) TPOBOIUTCS:

— B 6-M TpUMeECTpe Ul CTYACHTOB O9HON (hopMBbl 00ydeHus (6 Helemn),

— B 9-M TpUMecTpe IJ1s1 CTYACHTOB OYHO-3a049HOM (hOpMBI 00yUeHus (6 Helenb).

— B 9-M TpuMecTpe ISl CTYICHTOB 3a04HOM (PopMbI 00yUeHHUs (6 HEIeb).

OOmee BpeMs MPAaKTHKH COCTABIISICT 6 HEAENb, OOIUil 00beM MPakTHKU 324 akaJeMHUYECKUX
yaca (9 3ET).

5. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUS ITPU TPOXOXKXIAEHUU ITPAKTUKHU

Koa n Koa n nHAnKATOp (MHIUKATOPHI) PesysabTaThl 00y4eHust

HAUMEHOBaHHUeE AOCTHKEHUS KOMIIeTeHIuu ™

KOMIIeTeHIIUH
OIIK-1. Cnocoben | OIIK-1.1. OcymecTBisieT IOKCK, 0OTOOP 3HaeT TeXHOJIOTHYECKHE HOBAIUH B
IPUMEHSTh TEXHOJIOTHUECKUX HOBALUHI B CEPBUCHOM CEPBUCHOH AEATENBHOCTH.
TEXHOJIOTHYECKHE JEATEIIBHOCTH W IPUMEHSIET HX YMeeT ocylecTBISATh IOUCK
HOBALlUU U TEXHOJIOTUYECKHX HOBALMI B CEPBUCHOM
COBPEMEHHOE JIESITENIbHOCTH
IpOTPaMMHOE Brnageer HaBbIKaMU IPUMEHEHHUS

obecrieyeHue B
cthepe cepBuca

TEXHOJIOTHYECKUX HOBALUN B CEPBUCHOU
ESITEILHOCTH

OIIK-1.2. Mcnionp3yeT COBpEeMEHHOE
NpOrpaMMHOE 00eCIIeYeHHUE ISl PeLICHUsI
npodeccrnoHabHBIX 331249 B cepe
cepBuca

3HaeT COBPEMEHHOE MMPOrPaMMHOE
obecrieueHue ISl pEIIeHUs
po(heCCHOHAIBHBIX, B TOM YHCIIC
yIpaBJICHYECKUX 3a71a4 B cepe cepBuca.

YMeeT Ucnonb30BaTh OCHOBHBIE
IIPOrpaMMHBIE TIPOAYKTHI U1l OpraHnu3aluu
paboTsl pennpusTus chepsl cepBrca




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINH

Koa u nHngukaTop (MHIMKATOPHI)
JOCTHKEHHsI KOMIIeTeHIUN ™

PesysbTaThl 00y4eHust

BrnameeT HaBBRIKAMH IPUMEHEHNST OCHOBHBIX
MIPOTPAaMMHBIX IPOIYKTOB IS cHephl
cepBuca

OIIK-2. Criocoben
OCYILECTBIISITh
OCHOBHEIE
byHKITIN
yIpaBICHUSL
CEepBHUCHOMN
JICSITETBHOCTRIO

OIIK-2.1. Onpenenser neny 1 3a1a9u
CEPBUCHOM AEATCILHOCTH OPraHU3auu

3HAET IIeJIM U 3a7]a4H CEPBUCHOM
JIESITETFHOCTH OPTaHU3aIIH

yMEeT OIpeaessATh IeTH 1 3a1a4l
CEPBHUCHOH JEATEIIFHOCTH OpPTaHU3aIuN

BIIaJIeeT HaBBIKAMU OIPEICTICHUS e 1
3a/1a4 CEpBUCHOM JeSATSILHOCTH
OpraHu3aIuu

OI1K-2.2. Mcnionp3yeT OCHOBHBIE METOBI
Y TIPUEMBI ITAHUPOBAHUS, OPTaHU3AIIHH,
MOTHUBAIMH, KOOPIUHAIUU ¥ KOHTPOJIS
JICSITEIBHOCTH OPTaHU3aIHiA ChephI
CepBHUCa U UX MOJPa3ICICHIHA

3HAET OCHOBHBIE METOJIBI M IPHUEMBI
IUTaHUPOBAaHMS, OPTaHU3alUH, MOTHUBALINY,
KOOPAMHAIMU U KOHTPOJIS AEATEIbHOCTH
opraHu3aiuii chepsl cepBrUca U UX
MoIpa3eIeHuil

YMEET UCTI0NIb30BaTh OCHOBHBIE METOIBI U
MIpUEMBI TUTAHUPOBAHHUS, OpTaHU3AIUH,
MOTHBAIIH, KOOPAWHAIINN M KOHTPOJIS
NeSITETFHOCTH OpTaHU3aIii c(hephl cepBrca
U WX MOJIpa3/ieNIeHuH

BJIaJIEET HABBIKAMH HCIIOJb30BaHUS
OCHOBHBIX METOJIOB ¥ IPUEMOB
TJTAHAPOBAHMS, OPraHU3aIliH, MOTHBAITUH,
KOOPIUHAIIMH U KOHTPOJISI IS TEINbHOCTH
OpraHu3aIuii cephl CepBHCA U UX
oApa3IeIeHu N

OIIK-3. Criocoben
obecrieunBaTh
Tpebyemoe
Ka4eCcTBO
TPOLIECCOB
OKa3aHHsl yCIIyT B
n30paHHoOH cdepe
npodeccrnoHaTbEHOM
JIeATeIbHOCTH

OIIK-3.1. Omnpenensier TpebOBaHMs
NOTpeOuTENIeH N 3aNHTEPECOBAHHBIX
CTOPOH K Ka4ecTBY yCIIyT

3HaeT KaKk OpPraHu30BaTh OIEHKY KauyecTBa
OKa3aHusl yCIAYT yIeTOM MHEHHS
noTpeduTesel U 3aHHTEPECOBAHHBIX
CTOPOH.

YMeeT BHEPSITh OCHOBHBIC MTOJIOKCHHS
CHCTEMbI MEHEPKMEHTA KaueCTBa B
cootBercTBUU co ctapaaptamu MCO 9000.

Bnaneer HaBpIKaMU 00ECTICUCHHS OKA3aHUS
YCIyT B COOTBETCTBHUHU C 3asABJIICHHBIM
Ka4yCCTBOM.

OIIK-3.2. Ob0ecnieynBaeT Ka4eCTBO
MPOIIECCOB OKA3aHUs YCIyT B
COOTBETCTBHH C TPEOOBAHMSIMHU
MEXKYHAPOIHBIX M HAIIMOHAIBHBIX
CTaHJApTOB, IOTpEOUTEICH U
3aMHTEPECOBAHHBIX CTOPOH

3HaeT KaKk OpraHM30BaTh OICHKY KauecTBa
OKa3aHMs YCIYT YIeTOM MHEHHUS
moTpeOuTENeH U 3aNHTEPECOBAHHBIX
CTOPOH.

YMeer BHEIPSITh OCHOBHBIC MTOJIOKCHHS
CHCTEMBI MEHEIKMEHTA KaUeCTBA B
cootBercTBUU co ctanaaptamu MCO 9000.

Bna,ueeT HaBBIKAMU 00€CIIEUEHHS OKA3aHUS
YyCJayr B COOTBETCTBUU C 3a4BJICHHBIM
KadyCCTBOM.

OIIK-4. Criocoben
OCYIIECTBIIATH
HCCIIEI0OBAaHUE
PBIHKA,
OpPraHM30BBIBATH
POJAKHU U
HPOJIBIKEHUE
CEpPBHUCHBIX
POJIyKTOB

OIIK-4.1. Ocy1ecTBisieT MApKETUHTOBBIE
MCCIIEZIOBaHUS PBIHKA YCIIYT,
noTpeduTeneil, KOHKYPEHTOB

3HaeT, KaK OCYIIECTBUTh MAPKCTUHTOBBIC
HCCIICIOBAHUS CEPBUCHOTO PHIHKA,
oTpeOuTeNeH, KOHKYPEHTOB.

YMeeT UCTIoNTb30BaTh OCHOBHBIE METOIBI
MIPOAAX YCIIyT, B TOM YHCJIE OHJIAMH.

BrnameeT HaBBIKAMH OCYIIECTBICHHS
MIPOABIKEHHS YCIYT IT0 OCHOBHBIM
HaTpaBJICHUSIM, B TOM YHCIIE B CETH
WurepHer.

OI1K-4.2. ®opmupyeT KaHAIbI COBITA
CEpPBHUCHBIX MPOJYKTOB U YCIYT, & TAKXKe
OCYIIECTBIICT WX MPOIBIDKCHIE, B TOM

3HaeT, KaK OCYIIECTBUTh MapKETHHTOBBIE
HCCIICIOBAaHHS CEPBUCHOTO PHIHKA,
moTpeOUTENeH, KOHKYPEHTOB.




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINH

Koa u nHngukaTop (MHIMKATOPHI)
JOCTHKEHHsI KOMIIeTeHIUN ™

PesysbTaThl 00y4eHust

qucIiie B HHPOPMAIIMOHHO-
TEeNIEKOMMYHHUKALIMOHHOM ceTn HTEepHeT

YMeeT UCTIONB30BaTh OCHOBHBIE METOIBI
MIPOAAX YCIIyT, B TOM YHCJIE OHJIAMH.

BrnameeT HaBBIKAMH OCYIIIECTBICHHS
MIPOABIKEHHS YCIYT 110 OCHOBHBIM
HaTpaBJICHUSIM, B TOM YHCIIE B CETH
WurepHer.

OIIK-5. Criocoben
NPUHAMATh
SKOHOMHUYCCKHU
000CHOBAHHEIC
peuieHus,
obecrieunBaTh
SKOHOMUYECKYIO
3¢ (HeKTHBHOCTB
opraHuzaiui
n30paHHOH cdepbl
npodeccnoHaTbEHOM
JeATeNIbHOCTH

OIIK-5.1. PaccuuThIBa€eT, OLIEHUBAET U
aHATM3UPYET OCHOBHBIE
MPOU3BOJCTBEHHO-DKOHOMUYECKUE
MOKa3aTeIN CEPBUCHON AESITEIbHOCTH

3HaeT mpoOIeMBI IOCTPOSHUST CUCTEM
YIpaBJICHUS pUCKAMH U COBPEMEHHBIE
MOJXObI K CO3JIaHMIO CUCTEM YIpaBIICHUS,
MIPHUHIUIIEI YIPaBICHUS KOH(DIUKTAMH B
OpraHHU3alMK U MPaBUJIa aHTHKPU3UCHBIX
KOMMYHUKAIUH.

YMeert ornpenensiTh METOAbI
UACHTU(DUKAIIMY U OIICHKH PHCKA, KOTOPBIC
COOTBETCTBYIOT OIpeAeICHHOU PUCKOBON
CUTYAaIlNH, PAH)XKHPOBATH 110 3HAYNMOCTH
TPYIITEl 3aWHTEPECOBAHHBIX B JACATEIHHOCTH
KOMIIAaHWH JIUI] ¥ BBICTPauBaTh CUCTEMY
KOMMYHHUKAIMHA C HIMH BO BpeMs KpH3Hca.

Brazeer HaBBIKAMU DKOHOMUYECKH
000CHOBBIBATH HEOOXOAUMOCTE U
LeJIECO00Pa3HOCTh MPUHSATHUS PEIICHUH MpH
OCYIIECTBIICHUH MPOPECCHOHATBHOM
JIESTEITBHOCTH U CIIOCO0aMU TIPSO IOTICHUS
KPU3UCHBIX SBJICHUN.

OIIK-5.2. DxoHOMHYECKH 000OCHOBBIBAET
HEOOXOIUMOCTb U IeJICCO00Pa3HOCTh
TPUHATHS PEIICHUA TIPU OCYIICCTBICHUU
npodeCCHOHATBHOMN ACSTEIPHOCTH

3HaeT mpoOIeMBI IOCTPOCHUS CHCTEM
YIpPAaBIIEHUS] PUCKAMH U COBPEMEHHBIE
MOAXOJIBI K CO3JIAHUIO CUCTEM YIPaBIICHUS,
TIPUHITUIIEI YIIPaBICHNS KOH(DINKTAMA B
OpTaHM3aIUH U TIPaBUJIa AHTUKPH3UCHBIX
KOMMYHUKaIHAN.

YMeer onpenensiTe METOIbI
UACHTU(DHUKAINN U OIICHKH PHUCKa, KOTOPHIE
COOTBETCTBYIOT OIPEACICHHON PUCKOBOM
CUTYAaIlNH, PAaH)XKHPOBAThH 110 3HAYNMOCTH
TPyl 3aUHTEPECOBAHHBIX B JESTEILHOCTH
KOMIIaHUH JIUL U BBICTpauBaTh CUCTEMY
KOMMYHHUKAIIMH C HUMU BO BpeMsl KpHU3HCa.

Biianeet HaBbIKaMU YKOHOMUYECKU
000CHOBBIBaTh HEOOXOIMMOCTD U
LEeJIECO00Pa3HOCTh MPUHSATHUS PEIICHUH MpH
OCYIIECTBIICHUH MIPO(HECCHOHATBHOM
JIESITETFHOCTH U CTI0CO0aMU TPEOI0TICHAS
KPHU3UCHBIX SBJICHUI.

OIIK-6. Ciocoben
HNPUMEHSTH B
npodeccnoHaTbEHOM
JeATeIbHOCTH
HOPMATHBHBIE
MPABOBbIE AKThI B
cdepe cepBuca

OIIK-6.1. OcymiecTBiseT TOUCK
HOPMATHBHBIX IIPABOBBIX aKTOB,
PETYIHPYIOIMUX U30paHHYIO chepy
CEpPBUCHOM NEATETbHOCTH

3HaeT KaK OCYIIECTBIATh TOUCK
HE00X0IMMOYW HOPMATHUBHO-TIPABOBOI
JIOKYMEHTAIUH IS AEITEIEHOCTH B
n30panHoi cdepe mpodeccnoHaTLHOM
o0xactu

CoOurojaer 3aK0HOAATENLCTBO Poccuiickoi
degepauu 0 IPeIOCTABIECHUU YCIYT

BrnaneeT HaBbIKaMu 00OCCIICUCHUS
JIOKYMEHTO000POTa B COOTBETCTBUH C
HOPMATHBHBIMU TPEOOBAHUSIMH

OIIK-6.2. OG0CHOBaHHO NPUMEHSIET
HOPMaTHBHO-TIPABOBBIE aKThl B
npodeccHOHAIBLHOM e TeIbHOCTH

3HaeT KaK NIPUMCHATh HOPMATUBHO-
MIPABOBYIO JOKYMCHTAIUIO ISt
JIESITEILHOCTH B U30paHHOM cdepe
npodeccuoHaIbHOM 00acTn




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINH

Koa u nHngukaTop (MHIMKATOPHI)
JOCTHKEHHsI KOMIIeTeHIUN ™

PesysbTaThl 00y4eHust

YmeeT 000CHOBAaHHO NPUMEHSTh
HOPMAaTHBHO-TIPABOBYIO JIOKYMEHTAIIUIO B
obyacTu cBoel mpohecCHOHATLHOM
JIeSITENIbHOCTH

Co0OiromaeT 3aKOHO4ATENLCTBO Poccuiickoi
Denepalny 0 MPEIOCTABICHUH YCIIyT

OIIK-7. Criocoben
obecrneurBaTh
0e30IMaCHOCTh
00CITy)KUBaHUS
notpeouTene u
coOImoaeHne
TpeOoBaHUit
3aMHTEPECOBAHHBIX
CTOPOH Ha
OCHOBAHUU
BBIMOJTHEHHS HOPM
1 TIPABHIT OXPaHBI
TPyZla ¥ TEXHUKU
0e30IMaCHOCTH

OIIK-7.1. O6ecneunBaeT coOMOACHHE
TpeboBaHuUiT 6e30IaCHOT0 00CITYKHBAHUS
notpeouTenen

3HaeT, KaKk 00eCIIeYnTh COOJIIOACHHIE
TpeboBaHuit 6e30MacHOr0 00CITy>)KUBaHUS,
OT u TE.

YMeeT co0IoaaTh MOJI0KEHHS
HOPMAaTHUBHO-IIPABOBBIX aKTOB,
perynupyromux OT u Thb.

Bnaneer HaBBIKaMH COOIIOICHHUS
MOJIOXKEHUHA HOPMATUBHO-IIPABOBBIX aKTOB,
perynupyromux OT u Thb.

OIIK-7.2. ObecnieuuBaeT coOIIOEHIE
HOPM M TIPABHII OXPaHBI TPYIa ¥ TEXHUKH
0€e301acHOCTH

3HaeT, Kak 00eCICUYUTh COONIOICHIE
TpeboBaHUH 06€30MMacHOTO 00CITY)KHBAHHS,
OT u Th.

YMeeT coOIIroaaTh MTOJI0KEHUS
HOPMAaTHBHO-IIPABOBBIX aKTOB,
perymupyromux OT u Th.

Brnaneer HaBBIKaMH COOMIOICHUS
MOJI0’KEHUH HOPMATHUBHO-IIPABOBBIX aKTOB,
perynupyromux OT u Thb.

OIIK-8. Cocoben
[MOHNMATh
TPUHITUITEL PA0OTHI
COBPEMCHHBIX
HHPOPMAIMOHHBIX
TEXHOJOTHH U
HCIIOJIb30BaTh UX
JUTSI pETIeHHS 32124
npodeccnoHaTbEHOM
EeITEILHOCTH

OIIK-8.1. ITonnmaeT npUHIMITEL pabOTHI
COBPEMEHHBIX MH(OPMaMOHHBIX
TEXHOJIOTHH

3HaeT COBpeMeHHbIE HHPOPMaIMOHHBIE
TEXHOJIOTUH, IPUMEHSIEMbIE Ha
NPEATIPUSATHAX Cephl cepBrca

YMeer ucrons30BaTh HHPOPMALMOHHBIE
TEXHOJIOTUH, IPUMEHIEMbIEC Ha
MIPEeaNpUATHIX cepsl cepBuca

Bnaneer HaBbIKaM¥ NPUMEHCHHUS
COBPEMEHHBIX HHPOPMAIIMOHHBIX
TEXHOJIOTHH, TPUMEHSIEMBIX Ha
TPEATIPUSATHAX Chephl cepBrca

OIIK-8.2. Mcnonp3yeT COBpeMEHHBIE
UH()OPMALMOHHBIE TEXHOJIOTHIA JIJTst
petieHust 3a1a4 mpoQecCHoHaIbHON
JIeATEIbHOCTH

3HaeT coBpeMeHHbIe HH)OPMAITMOHHBIC
TEXHOJIOTHH JIJIsl PELICHUS 33124
npodeCCHOHANBHOMN NEeSITEeNbHOCTH
MIpeATpUATHI ceprl cepBuca

YMeer ucrons30BaTh HHPOPMALTMOHHBIC
TEXHOJIOTUH [T PEUICHNS 3314
podeCcCHOHANBHOMN NESITENEHOCTH
HpeAnpusTHA chepsl cepBrca

BrnayieeT HaBbIKAMH IPUMCHECHUS
COBPEMCHHBIX HH()OPMAIHOHHBIX
TEXHOJIOTUH JJIs1 pelIeHUs 3a1a4
po¢eCCHOHATBHOM NeSTeTFHOCTH Ha
MPEeanpUATHIX cepsl cepBuca

3HaHWS, YMCHHS U
HaBbiku OITK-1 —
OIIK-8

JnbdepennrpoBaHHbIN 3a4eT




6. CTPYKTYPA U COJAEPKAHUE ITPAKTUKHN

OO0t 00beM MPAKTUKU COCTABIACT 9 3aueTHBIC €AMHUIIBI, 324 akameMudyeckux 4dacoB. OObeM
NPaKkTUKU B QOpMe MPAKTUIECKOH MOArOTOBKU COCTaBIsIeT 324 akaleMHMYECKHX Jaca

6 Henmenb (2 Kype) — ouHas popma o0ydeHus:, 6 Henens (3 Kypc) — ouHO-3a04Hasi popma o0ydeHus,
6 Henenb (3 kype) — 3aouHas popma 00yUEHHSL.

Bunbl yaeOHO# TesTeTbHOCTH HA
TIPaKTUKE, BKITIOTAs
CaMOCTOSTENBHYIO PaboTy U

No 00beM (B akaJIeMHUECKUX Jacax)

/1

DopMBI TEKYLIIETO
Cp KOHTPOJIA

Paszgensr (3Tarmbl) npakTHKHA

1o

VYcTaHoBo
YyHas
KoH(pepeH
s
Hucrpykra
oOydJaromm

XCs
QRHAKOMTIE

X

[\
[\

IIpoepka
JHEBHHKA

1. TloozomosumenvHulil 5man

2. | Ilpouzeoocmeennwiii 5man 10 IIpoBepka ot4era,
W3yyenne HampaBieHUM U TEHACHLMIA JTHEBHUKA
pPa3BUTHS OTpaciy, OPTaHU3AIUs KOTOPOU
SIBIISICTCSA 6a3oit MPAaKTUKA B
nHPOPMAIMOHHBIX HCTOYHMKAX
M3yueHne ucTopuu CEpBUCHOM OpraHU3aIliH, 10
CTPYKTypa OpraHu3aIuu (CIy>KObI, OTICIbI),
MECTO Ha PBIHKE YCIIyT
M3yuenne HanpaBieHUH 5
JIeITeIbHOCTH CEPBUCHOM
OpraHu3aIIH
Ornpenenenre 0coOOEHHOCTEH 15
B3aMMOJICHCTBHS C MMOTPEOUTEIIIMU YCITYT
(9Tamns! 00CIy)KUBaHHMS)

Onucanue TEXHOIOTHM 00CITyKMBAHHUS 20
OcyIecTBiaeHNEe KOHTAKTa CKITUEHTAMK 10
JUTS PEeIICHNS BOSHUKAIOIINX MPobiIeM

Onucanue TEXHOJOTHU KOHTPOJS KadecTBa 10

mporiecca cepBuca, apaMeTpoB

TEXHOJIOTHYECKUX MPOIIECCOB
BrimosHeHHe IOpyYeHUS PYKOBOIATEIS 180
MIPaKTUKH OTOpPTaHU3aIH, cOop

(hakTHYECKOro MaTepuaia

Hnousudyanvroe 3a0anue Ha npakmuxy: 40
Hccnenosanue nporieccoB AnBepcuduKaum
B OpPTaHU3AINH U pa3paboTKa MPeI0KCHUH
0 JaNbHEHINCH TUBEPCUDUKAIIH YCIYT

OpraHU3aIIH

3. | Hloozomoska omuema no npaxmuxe 20 IIpoBepka otuera,
3anoynHeHue OTueTa, JHEBHUKA, JHEBHUKA,
WHIUBHIYaJIbHOTO 3aaHuUs WHIMBHIYaJIbHOTO
3aJaHus

Hmoeo 2 2 320

Bcero 324

7. ®OPMbI OTYHETHOCTH 110 ITIPAKTHUKE

[MucerMeHHBIH OTYET O MPAKTHUKE U 3alTOJHEHHBIN THEBHUK IO TIPAKTHKE.

[To pe3ynbTaTam MpPOXOXKICHUS MPAKTUKU CTYACHT MPEICTABISET OTYET U JHEBHUK IO MPaKTUKE
B COOTBETCTBUM C KaJICHJAPHBIM YYE€OHBIM TpaUKOM B MEPBYIO HENENI0 TEOPETUYECKOTO OOYYCHUS
(TIpoMeXyTOYHOM aTTecTanuu), CIEAYIOUIYI0 MOCiie OKOHYaHWS TMPaKTHKU (HE Mo3[Hee 7 THel mocie
OKOHYAHMSI MMPAKTUKY (BKJIFOYAs BBIXOHBIC U MPA3IHUYHBIC JTHN)).

OOmnwmii 06beM OTYETa COCTABISAET OT 5 CTPAHUII MAITUHOUCHOTO TeKcTa. OTYET 0 MPOXOKICHUN
MPOU3BOJICTBEHHOMN MPAaKTHKK OakajaBpa B 00IIEM BHJIE MOKET BKITFOYATH CIICTYIOIIHE DIIEMEHTHI:



JueBHuk no npaktuke (I[Ipmmoxenue 1).

ConeprxaHue.

Ortuer no npaktuke ([Ipunoxenue 2).

WuauBunyansHOE 3a1aHKE.

BriBoinl

[IpomesxyTouHas arrectarus - TudPepeHInPOBaHHBINA 3aUeT.

TPEBOBAHUS K O®OPMJIEHUIO U CPOKAM BBIITOJIHEHU S PABOTBI

JIHeBHHK BBIAETCS PYKOBOJIWTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIMOJHSAETCS B COOTBETCTBHH C
paszenamu.

OT4yeT MO MpakTUKE AOKEH OBITh HamedaTaH OJHUM I[BETOM (YSPHBIM) Ha OJHON CTOpPOHE
CTaHIapTHOTO jucta Oymarun dopmara A4 (kernb 14 m., MexXcTpouHeld mHTepBan — 1,5, rapHutypa
mpudpra — TimesNewRoman, BeIpaBHUBaHUE — 110 IIWPHHE, a03alHbIA OTCTYI JAO/DKEH - 1 cM min 1,25
cMm. IlepeHochl CIIOB B TekcTe pabOThl He JomyckaroTcs. CTpaHWIBI OTYeTa C PUCYHKAMH U
MIPUJIOKEHUSMH JIOJDKHBI OBITh TPOHYMEPOBAaHBI CKBO3HOH Hymeparueid. CTpaHUIBI paboOThl CleayeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpanutieit sBiseTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJHHOM JIFICTE HE TIpocTaBisieTcs. Homep cTpaHUIBI MPOCTABISIIOT B IIEHTPE HMKHEH YacTh JucTa 6e3
touku. WmmocTpanmuyd W TaONMIBI, PACcHONOKCHHBIE HAa OTIENBHBIX JIHCTaX, BKJIIOYAIOT B OOIIYIO
HyMepanui cTpaHui padoTel. OOmmit o0beM paboTel momKeH ObITh B mpeaenax 10-12 crpanwmi
mmeyaTHOro TekcTa (0e3 mputoskeHui). Pabora crmmBaeTcs B mamke-CKOpOCIIUBaTere.

Pa3znensl oTdera mpuBEACHBI B COJEpXKAHUM OTYeTa. Pa3jenbl oTyeTa HyMEpYIOTCS apaOCKUMH
udpaMu ¢ TOUYKOH B KoHIle. KaxkIblii HOBBIN pa3/iesl HAauMHACTCS C HOBOW CTpaHUIlbl. MeXay Ha3BaHUEM
pasmerna M TOCISAYIOMNUM TEKCTOM JOJDKHO OBITh OCTaBJIEHO HE MEHEE OIHOW CBOOOMHOHN CTpokw. B
OTYeTe HE JOIyCKAeTCS BBIJACICHUE TEKCTa KYypCHUBOM, TIONYXHPHBIM WU TOJTYCPKUBAHUACM.
JlommyckaeTcsl BBIJICIICHUE TONYKUPHBIM IIPUPTOM HA3BaHUH CTPYKTYPHBIX JJIEMEHTOB paboTel. B
oT4yeTe, KpoMe OOUICTPUHATHIX COKpAIICHWH, HCIOIB3YIOTCS BBOAWMBIE MX aBTOpaMH OyKBEHHBIE
ab0peBHATYpPHI, COKpPAMEHHO O0003HAYAIOIINE KAKHE-TNOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJIacTEH
3HaHusA. [Ipyu 3TOM mepBOe yNOMWHAHHE TaKuX aOOpeBHATYp YKa3bIBAaeTCS B KPYTJIBIX CKOOKax IOCIe
MOJTHOTO HAUMEHOBAHUS, a B JAJIbHEHIIIEM OHHU YIIOTPEOIIAIOTCS B TEKCTE Oe3 paciudpoBKy.

Odopmiterne Tabmurr. Tabmuiry ciemyeT pacnojiarath B paboTe HETIOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIIOMHWHAETCS BIIEPBBIC, WIN HA CICAYIONICH cTpanuile. Ha Bce TaOIUIIBI JOKHBI OBITH
CCBUIKM B oTueTe. [Ipu cchulke clieyeT mucaTh CIOBO «TalJMIa» C yKa3aHUeM ee HoMmepa. Haspanue
TaOJIUIBL, TIPH €r0 HAJMYW{, JOJDKHO OTpakaTh €€ colep)kaHue, ObITh TOYHBIM, KpaTkuM. Haspanme
TaONMUIBI CIEAYyeT MOMEMATh Haj TabiuIeil mo meHrtpy, 6e3 a0d3alHOTO OTCTyIa B OIHY CTPOKY C ee
HOMEpoM uepe3 Tupe. Tabmuily ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAeTCs MEPEHOCHUTh Ha JPYron
muct (ctpanumy). llpu mepeHoce wacTu TaONWIBI HAa3BaHWE TOMEIIAIOT TOJNBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg apyrumu dactsmu mumryT cinoBo «llpomomkeHme» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «IIpomomkenue TadmuIsr 1.

OdopMIiIeHHE WILTFOCTPAITHIA.

WNnmoctpanmn  (weptexxkn, TpaduKd, CXEMbI, KOMITBIOTEPHBIE pAaCleYaTKH, JUarpaMMel,
(hOTOCHUMKH) clleyeT pacrnonaratb B paboTe HEMOCPEACTBEHHO IIOCTEe TEKCTa, B KOTOPOM OHH
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIOUICH CTPaHUIIE.

Ha Bce mumroctparnum J0KHBI OBITH AaHBI CCHUTKH B paboTe.

Nnmoctpanny, 3a UCKITIOYEHHEM WILITIOCTPAlUU TPUIOKESHHUH, CIIEyeT HyMEpOoBaTh apaOCKUMHU
nmuppamMu CKBO3HOH HyMeparmeid. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX IiiaBel. B aToM
Clly4ae HOMEpP WUIIOCTPAIlMH COCTOMT W3 HOMEpa TJIaBhl M TMOPSAAKOBOTO HOMEpPa WILTIOCTPAIIHH,
pasmeneHHbIX TOUKOH (Hanmpumep, Pucynok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «PucyHok 1». CI0BO «pUCYHOK» U €r0 HAMMEHOBaHHE
pacrmosaraioT nmocepeIuHe CTPOKH.

OdopmiteHne crcKa UCIIONH30BAHHBIX HCTOYHHUKOB.

CIMCOK HCIOJIb30BAHHOW JIUTEPATYPHI JOJDKEH OBITH BBITIONHEH B COOTBETCTBUU C MPABUIAMH
oubnuorpaguueckoro omucanusi gokymentoB ['OCT 7.1-2003 «bubnunorpaduueckas 3amuch.
bubnuorpadudeckoe omucaHue.

Hcnonp3oBaHHBIE HICTOYHUKH JOJDKHBI OBITH IEPEUYHCIICHBI B CIEAYIOLIEM MTOPAIKE:

— o(unManbpHBIC U HOPMATUBHEBIC MATCPHUAIIBL;

— JINTEpaTypHBbIC UCTOYHUKH HA PYCCKOM SI3BIKE;

— JINTEpaTypHbIE NCTOYHUKHI Ha MHOCTPAHHOM S3BIKE;

— UHTEPHET-UCTOYHUKH.



Hcnonp3oBaHHBIE MCTOYHHUKHA B paMKax KaXJIOTO WX BHIA JOJDKHBI OBITh PAcCIOJIOKEHBI B
a1haBUTHOM TIOPSIIKE.

Odopmienre nuTar U CChUIOK.

[Ipu ucrone3oBaHUU B pabOTe MaTepHalioB, 3aMMCTBOBAHHBIX W3 JIUTEPATYPHBIX HCTOYHUKOB,
MUTHPOBAHUH PA3NHYHBIX aBTOPOB, HEOOXOIUMO JENIaTh COOTBETCTBYIOIINE CCHUIKH, a B KOHIIE pabOTHI
MOMEIATh B CIIMCOK MCIOJIB30BAHHBIX MCTOYHUKOB. He TONBbKO IUTATHI, HO ¥ TIPOU3BOJIFHOE M3JI0KEHHE
3aMMCTBOBAHHBIX U3 JINTEPATYPhl MPUHIMITHATHHBIX TOJIOXKCHUH, BKIFOYAETCS B OTYET CO CCHUIKON Ha
WUCTOYHHK. Hanngre B TEKCTe OTYETa CCHUIOK, MyCTh Ja)Ke MHOTOYHMCIEHHBIX, MOAYEPKUBACT HAYIHYIO
JI0OpPOCOBECTHOCTH aBTOPA.

HuTaTh! (BBIACPKKH) U3 UCTOYHUKOB M JTUTEPATYPhI HCIIOJIB3YIOTCSA B TEX CITydasX, KOTJa CBOIO
MBICITh XOTSIT TIOJITBEPJIUTh TOYHOHM BBIICPIKKOW TIO OMPEACIICHHOMY BOMpoCy. LlMTaThl JOMKHBI OBITH
TEKCTyaJIbHO TOYHBIMH M 3aKIIIOYCHBI B KaBBIUKK. Eciii B uTaTy Oepercs 4acTh TeKCTa, T.e. He C Hadania
(hpa3sl WK ¢ TMPOMYCKaMH BHYTPH IUTHPYEMOM YacTH, TO MECTO MPOMYyCKa 0003HAYaeTCs OTTOYHUSIMU
(TpeMst Toukamm). B TekcTe HEOOXOAMMO yKa3aTh HWCTOYHHWK MPUBOIUMBIX IuTar. CCBHUIKM Ha
WCIIOJIb30BaHHBIE MCTOYHHWKH CIEAYyeT NMPUBOAWUTH B KBAAPATHBIX CKOOKaX, B KOTOPBIX YyKa3bIBAETCS
MTOPSIIKOBBIA HOMEP UCTOYHUKA B CITMCKE MCIOJIB30BAHHBIX NCTOUYHUKOB (Hampumep: [5]). Ilocme Homepa
UCTOYHHMKA 4Yepe3 3alsiaTyi0 BO3MOXKHO YKa3aHHE HOMEpa CTPaHHIbI, Ha KOTOPYH CCBUIACTCS aBTOP
paboTHI.

OdopmiteHHE TTPUITOKCHUH.

[Ipunoxkenne — 3TO0 4YacTh PabOTHI, KOTOpas HMEET IOMOJIHHUTEIbHOE, OOBIYHO CIIPaBOYHOE
3HAa4YeHUE, HO SBIAETCS HeoOXomumoil s Oojiee TMOJTHOTO OcBeUIeHWs TeMbl. [lo comepkaHuio
MPUJIOKEHUSI MOTYT OBITh OYEHb DPAa3HOOOpAa3HBI: KOMHWW TOJUIMHHBIX TOKYMEHTOB, BBIIEPKKH U3
OTUYETHBIX MAaTEPHUAJIOB, OT/ICBHEIC MMOJOKCHUS U3 UHCTPYKIUHI 1 npaBwi U T.4. [lo popme oHu mMoryt
MPEJICTABIATE COOON TEKCT, TaOmuIbl, rpadukd, KapThl. B TPUIOKECHHS HENb3s BKIIOYATH CIHCOK
WCTIOJIb30BAaHHOHN JIUTEPATYphl, BCIIOMOTaTeNIbHBIE YKA3aTENH BCEX BUAOB, CIIPABOYHbIE KOMMEHTApHH U
MIPUMEYaHUsI, KOTOPbIE SBISIIOTCS HE MPHUJIOKEHUSIMH K OCHOBHOMY TEKCTY, a JJIEMEHTaMH CIIPaBOYHO-
COMPOBOJUTENHLHOTO ammapara padoThl, TOMOTAIONIMMH TIOJbh30BAThCI €€ OCHOBHBIM TEKCTOM.
[Tpunoxxenns opopMIISIOTCS KaK MPOAODKEHUE O0TYETa Ha TIOCTICIHUX €€ CTpaHUIIax.

B Texcre paboThl Ha BCe MPUIIOKEHUS JOJDKHBI OBITH JaHbI CCHUTKH. [IpriioxKeHus pacmonaraioT B
MOPSAIKE CCHUIOK Ha HUX B TEKCTE Pa0OTHI.

Kaxxnoe npunoxeHne cieayeT HauuHATh C HOBOW CTPAHMIIBI C YKa3aHUEM HaBEpPXY MOCEPEIUHE
ctpanuIsl cnoBa «lIpunoxxenue», ero 0603HaYCHNS U CTETICHH.

[Ipunoxxenne DOHKHO WMETHh 3arojOBOK, KOTOPBIM 3aMHMCHIBAIOT CHMMETPUYHO OTHOCHTEIIBHO
TEKCTa C MPOMUCHOM OYKBBI OTAEIEHON CTPOKOM.

[Ipunoxenuss 0003HAYAIOT 3aryIaBHBIMH OykBamMH pycckoro andaBuTa, HaunHasg ¢ A, 3a
ncKmoueHneM Oyks E, 3, i1, 0, Y, b, b, b. ITocie cioBa «IIpunoxenuey» ciemyeT OykBa, 0003HAYAOIIAS
€ro MOoCIeI0BaTeILHOCTh, JlomyckaeTcs 0003HAUCHNE TIPUIIOKEHUH OyKBaMU JIATHHCKOTO anaBuTa, 3a
uckmtoyenreM OykB | u O. B ciiydae moHOTO HCIONIb30BaHUsl OYKB PYCCKOTO U JIATUHCKOTO aln(aBUTOB
JIOITyCKaeTcsi 0003HaYaTh MPHIIOKEHUS apaOCKuMu IudpaMu. Ecim B TOKyMeHTE OJTHO MPHIIOKEHUE, OHO
obo3navaercs «[Ipunoxenue A».

TekcT Kaxaoro NPHIOKEHUs, TPU HEOOXOJMMOCTH, MOXET OBITh pas3jeliecH Ha pa3JIelebl,
MOJIpa3Aembl, MyHKTHI, MOANYHKTHI, KOTOpble HYMEpYIOT B Tpefenax Kaxaoro mnpuioxenus. [lepen
HOMEPOM CTaBUTCSI 0003HAYEHNE 3TOTO MPUIIOKECHHUS.

[IpunoxxeHust TOMMKHBI UMETh OOIIYI0 C OCTAILHOW YacThIO JIOKYMEHTa CKBO3HYIO HYMEPAIIHIO
CTpaHUII.

Otuer 1Mo MpakTHKE cAaeTcs Ha Kadeapy Jis MPOBEPKH IperojaBateieM B MEPBYIO HEJCIIO
TEOPETUIECKOro 00y4eHUs (MPOMEKYTOUHON aTTeCTalui, HAyYHBIX MCCICI0BAaHUI), CICAYIOIIYIO TIOCIe
OKOHYAHUS MPAKTUKH, 110 PACITUCAHHIO.

Ecnu oT4er BHIMONHEH B COOTBETCTBUH C H3JIOKEHHBIMH TPEOOBaHWSMH, TO OH BO3BPAILAETCS
CTYACHTY C TIOMETKOH PYKOBOIUTENS <«JOMYLIEH K 3amuTe». Ecim B oT4eTe MMEIOTCS HETOYHOCTH,
OIMMOKW, TO PYKOBOJUTEIh HA TOISIX WM B PELEH3UM JIe1aeT COOTBETCTBYIOIIME 3aMECUaHUS U
BO3BpAILlaeT CTYACHTY C TIOMETKOH «Ha JOPabOTKy».

[Ipu 3ammuTe CTYOEHT KpaTKO H3JaraeT OCHOBHBIE MOJIOKEHHWS pabOThI, TOCIEN0BATEIHHOCTH
YYETHBIX OIEpalfii, OTBEYaeT Ha BOIPOCH PYKOBOAUTENsA. B pe3ynbrare 3amuThl CTYIACHT MOXET
MOJYYUTh  OIEHKY  «OTIHUYHO», «XOPOIIO»,  «YyJOBICTBOPUTEIHEHO», «HEY/IOBICTBOPUTEIILHOY.
3amuIIeHHbIe OTYETHl CTYACHTaM HE BO3BPAIIAlOTCS.
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[lo oxkoHYaHWM TPAKTUKH CTYJEHT 3allWIIaeT OTYET O TMPOXOXKICHHHM IPAKTHKH B CPOKH,
YCTaHOBJICHHBIE Y4€OHBIMM IUTAaHAMH M BBITyCKAIOMIeW Kadenpod, W MPUHUMAET ydacTHe B pabore
UTOTOBOH KOH(EPEHITNH, TIPOBOIUMON HHCTUTYTOM.

ATTecTanus 1Mo UTOraM MPAKTUKU OCYIIECTBIIICTCS HA OCHOBE OLICHKH PEHICHHS 00yJaronuMCs
3ajad MPAaKTUKH, OT3bIBA PYKOBOJIUTEICH MPAKTHKH 00 YpOBHE €ro 3HaHWW W KBanudukanmu. [lo
pe3yapTaTaM aTTecTallii BBICTaBisIeTCs UG (depeHInpoBaHHas OIEHKA. 3aIlUTy OTYeTa MPHHUMAET
PYKOBOJUTENH MPAKTUKU OT Kadeaphl.

B cmydae HemomymieHWs OT4eTa O TPOXOXKIACHUM TPAKTUKKA K 3aIlIUTE CTYACHT 00s3aH
IopaboTaTh €ro B COOTBETCTBUM C 3aMEUaHUSAMH W TOocie MO0pabOTKHM TOBTOPHO CIaTh OTYET Ha

TIPOBEPKY.

8. ®OHJ ONEHOYHbBIX CPEJICTB (OHEHOYHBIE MATEPHUAJIBI) JJI51 IPOBEJEHUA
MPOMEXYTOUYHOMN ATTECTAIIMU OBYYAIOIIMXCSA IO MPAKTUKE
1. Onucanue mokasareneil U KPUTEPHEB OLCHUBAHUS 3HAHUM, YMEHUH, HABBIKOB M (WJIH)
OMBITA AEATENbHOCTH:

Ko u Koa 1 HauMeHOBaHUeE IIpouenypsl oneHNBaHUS
HHUKATOPA (omeHOYHBIE CPEICTBA)
HAMMEHOBAaHHeE IMoxa3arejn OLeHUBAHUS _
o AOCTUIKCHUSA TeKylIui
dhopmupyemoii . (pe3yJIbTaThbl 00y4YeHH) NPOMEKYTOYHAS
¢opmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMNETCHIUH YCIEeBAEMOCTH
3aIUTa OTYETA O
YMeeT ocylecTBIsATh Benenue
MPAKTHKE,
[TOMCK TEXHOJIOIHYECKUX JIHEBHHUKA U
OIIK-1.1. N . OCyLIECTBIIAEMAs B
HOBAaIIUil B CEPBUCHOM OTYETA 110
OcCyIecTBIsAET MOUCK, dhopme
JIEATEILHOCTH MPaKTHKE
0TOOP TEXHOJOTHUECKHUX cobecemoBaHUs
HOBAIlMK B CCPBHCHOU BrageeT HaBBIKAMH Besenne 3aIIUTa OTIETa O
OIIK-1. C 6 ACATCILHOCTH N HpYMEHEHHS NpaKTHKE,
. Criocoben
HPUMEHACT X TEXHOJIOTHUECKUX AHCBHHKA H OCYIIIECTBIISIEMAs B
[IPUMEHSTh " . OTYEeTa 110 Y
TEXHOJIOTUYECKHE HOBAIlMH B CCPBHCHON paKTHKE bopme
HOBAaLlUK U JIeATEeILHOCTH cobece0BaHMs
‘VYMeeT HCIoJIb30BaTh
COBPEMCHHOE B 3aIUTa OTYETA O
IPOrpaMMHOe OCHOBHEBIC ITPOTPAMMHEIC eJicHue npaTKe
OIIK-1.2. Ucnons3yeT MPOJYKTHI I HEBHMKA U ’
obecrneueHue B Y pony b1 i OCyIIeCTBIsIeMas B
cepe cepsuca COBPEMCHHOE OpTaHU3aIMH PAOOTHI OTYEeTA 110 (bopme
MIPOTPaMMHOE PERPHUATHS Cheps [IPaKTHKE
porp peap (bep p cobecenoBaHKs
oOecrieueHue st cepBuca
peILICHHUS 3aIMTa OTYETA O
Bnaneer HaBeIkaMu Benenune
poheCCHOHATBHBIX MPaKTHKE,
MPUMEHEHHUST OCHOBHBIX JIHEBHHUKA U
3a1a4 B cepe cepBuca OCYILIECTBIIsIEMAs B
MPOTPAMMHBIX MPOAYKTOB | OTYETa IO (bopme
1151 chephl cepBHUCa [IPaKTHKE
. (bep p p cobecemoBaHus
3aIMTa OTYETA O
yMEeT OIpeaeIiaTh neinn u | Benenue
. MPaKTHKE,
3a/1a4u CEPBUCHOM JHEBHUKA U
OCYILIECTBIIICMAs B
OIIK-2.1. Onpenenser NIeSITENLHOCTH OTYeTa I10 bope
LEIH U 33Ja9K OpraHU3aIIH NpaKTHKE P
CeDBUCHOI cobecenoBaHus
OIIK-2. Cnocoben P
JIeATENIbHOCTH 3aIUTa OTYETA O
BJIaZICET HABBIKAMU Benenue
OCYIICCTBILITR OpraHu3anuu PaKTHKE
omnpeaelcHUs LEeIU U 3a1a4 | JHEBHUKA U ’
OCHOBHBIC PCCTICHITT I a A OCYIIECTBIIIEMAs B
DyHKIHK CEPBUCHOM AEATCILHOCTH OTYETA 110 (bopme
opraHusaruu [IPaKTHKE
YHIpaBJICHUA p 1 p cobece10BaHUSA
CEPBUCHOU OIIK-2.2. Ucnons3yeT yMeeT HCHOJIb30BaTh
ACATCIIEHOCTBIO OCHOBHbBIE METO/IbI U OCHOBHbBIE METO/IbI U Besteme 3aIIUTa OTYETA O
[IPUEMBI IUIAHUPOBAHUS, | MPUEMBbI [UTAHUPOBAHHMS, HEBHIKA I MPAKTHKE,
OpraHW3aIUH, OpraHu3aLiK, MOTHBALMH, | ' " OCYILIECTBIIIEMAs B
MOTHBALIH, KOOPAMHALMH M KOHTPOIIAL | dopme
KOOpAMHAIIMH U JIeATEeILHOCTH P cobecenoBaHus
KOHTPOJIS IEATEIBHOCTH | opraHu3anuii cdepsl
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHIHKATOPA (o1leHOYHBIE CPEICTBA)
HaHMeHOBaHHUe IMoxa3aTeau oneHUBAHUS —
o JOCTUIKCHUSA TeKylIui
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMNETCHIUH YCIEeBAEMOCTH
OpraHu3aIuii cheprl cepBHUCa U UX
cepBHca U UX MOJIPa3ICIICHIH
oIpa3IeeHui BJIaJICCT HABBIKAMU
HCIIOJIb30BaHUS OCHOBHBIX
METOOB H IIPUEMOB
3amuTa OTIeTa O
TJIAHUPOBAHUS, Benenue
MIPaKTHKE,
OpTraHU3aIiH, MOTUBAIINY, | JHEBHUKA U
OCYIIECTBIIsIEMAs B
KOOPAWHAIINY M KOHTPOJISA | OTYeTa 1o (bopme
JICSITETBHOCTH MPaKTHUKE p
. cobecemoBanus
OpraHu3aIHid Cheph
CepBHUCa U UX
noJipa3iesieHu i
YMeer BHEAPSATH sa
IIWTa OTYETA O
OCHOBHBIC TTOJIOKEHUS Benenue
MPaKTHKE,
CUCTEMBI MCHE[PKMEHTA JTHCBHHKA U
ocyIiecTBisieMas B
OIIK-3.1. Onpenenser Ka4yecTBa B COOTBETCTBUU oT4era 1o (bopme
TpeboBaHUs co craagaptamu UCO MIPaKTHKE p
. cobecemoBaHUs
oTpeduTeneHt u 9000.
3aWHTEPECOBAHHBIX 3amuTa OTIeTa 0
OIIK-3. Cnocoben P Bnageet HaBbIkKaMu Benenne i
CTOPOH K Ka4eCTBY yCIyT MIPaKTHKE,
obecrieuynBaTh obecrieueHnsT OKa3aHUS THEBHHKA U
OCYILECTBIIsIEMAs B
Tpebyemoe YCIYT B COOTBETCTBUH C oT4eTa 1o (bopme
Ka4eCcTBO 3asIBIICHHBIM KaYeCTBOM. MPaKTHUKE p
HPOLECCOB cobeceoBaHus
b OIIK-3.2. OGecrieunBaer | YMeeT BHEAPATH
OKa3aHHs YCIYT B 3aluTa 0TYETa O
z Ka4eCTBO MPOIECCOB OCHOBHEIC MTOJIOKCHHUS Benenue
n30paHHOH cepe TIPaKTHKE,
. | OKazaHHS yCIYT B CUCTEMBI MCHE[PKMEHTA JTHCBHHKA U
npodeccHoHaNBEHOMN OCYILIECTBIIICMAs B
COOTBETCTBHH C Ka4yecTBa B COOTBETCTBUU oTyera 1o
JIESITETBHOCTH dopme
TpeOOBaHUSIMH co ctangaptamu UCO IIPAKTUKE
cobecemoBaHus
MEXXTyHapOAHBIX U 9000.
HaIMOHAIBHBIX 3amIuTa OTIeTa 0
Bnaneer HaBeIkKaMu Benenune
CTaHIAapTOB, MIPaKTHKE,
N obecrieueHNsT OKa3aHUA THEBHHKA U
moTpeduTenei n OCYILECTBIIsIEMAs B
YCIYT B COOTBETCTBUH C oT4era 1o
3aMHTEPECOBAHHBIX ¢bopme
3asiBIICHHBIM Ka4eCTBOM. MpaKTHKe
CTOPOH cobeceoBaHMs
3aIIuTa OTIeTa 0
‘YMeer ucnonb3oBaTh Benenue
MIPaKTHKE,
OCHOBHBIE METOJIBI IPOJIAK | JHEBHUKA H
ocyliecTBiIsieMas B
OIIK-4.1. YCIYT, B TOM YHCIIE OT4YeTa M0 bopme
OcymectBiser OHJIAMH. MPaKTHUKE p
cobeceroBaHus
MapKETUHTOBBIC
Bnageer HaBbIKaMu
HCCIICIOBAHUS PHIHKA 3alIUTa 0TYETa O
OIIK-4. C 6 yCIIyT, moTpeduTenei OCYICCTBICHHA Benerue MPAKTUKE
-4. Criocoben KOHKy’peﬂTOB ’ MPOJBIKEHUS YCIYT O JHEBHMKA U OE IIIGCTB’HSIeMaH s
OCYIHCCTBILATE OCHOBHBIM HAIPABJICHUSM, | OTYETa IO (boy e
HCCIIC0BAHHE B TOM YHCJIC B CETH MpaKTHKe co 6pece;[013aHm
PbIHKA, Wurepner.
OpraHU30BBIBAThH SALITa OTIeTa O
IIPOAAXH U OIIK-4.2. ®opmupyer YMeeT HCnons30BaTh Benenne HDAKTHKE
MIPOABIKCHHE KaHaJbl CObITA OCHOBHBIE METOJIBI IPOJIAK | JHEBHUKA H P ’
OCYIIECTBIIsIEMAs B
CEPBHUCHBIX CEPBUCHBIX MPOJIYKTOB U | YCIIyT, B TOM YHCIIE oT4era 1o (bopme
MIPOAYKTOB CIIyT, a TAKXKE OHJIAMH. MpaKTHKe
pony yemr, p cobecemoBaHUs
OCYIIECTBIISICT UX B
HIPOABITCHIE, B TOM o: aﬂeeiTT;;::;I;aMH Benenue 34IIHTa OTHETA 0
auede B | }(/)LHBI/I)KQHI/I}I CIIYT TIO HCHBHHKa 178 TPAKTHKE,
HHQOPMALIHOLHO- OEH(Z)[BHBIM Hany aBieHI/IHM f)[T‘{CTa (o) OCYHICCTBIACMA B
TEIEKOMMYHUKAITHOHHON p ’ dopme
cetu UHTOpHET B TOM YHCIIC B CETH MPaKTHUKE Y S —

WurepHer.
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHIHKATOPA (omeHOYHBIE CPEICTBA)
HaHMeHOBaHHUe IMoxa3aTeau oneHUBAHUS
o JOCTUIKCHUSA Texymnifl
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMNETCHIUH YCIEeBAEMOCTH
YMeer onpenenars
METOBI HICHTU(GUKAIITH U
OIIEHKH PUCKa, KOTOPHIE
COOTBETCTBYIOT
o N 3amIuTa OT4eTa 0
OTIpeIeIeHHON PUCKOBON Benenne
MIPaKTHKE,
CUTYaIllH, paH)KUPOBATh THEBHHKA U
OCYIIECTBIIsIEMAs B
10 3HAYMMOCTH TPYIIIHI oT4era 1o (bopme
3aMHTEPECOBAHHBIX B MpaKTHKe
OIIK-5.1. p P cobeceroBaHuUs
JICSITEIbHOCTH KOMITAHUU
PaccuursiBaer,
JIVII ¥ BBICTPAUBATh
OIICHUBACT U .
CUCTEMY KOMMYHUKAIIHHA C
aHAITN3UPYET OCHOBHBIC
HUMH BO BpEMsI KpU3HCa.
MIPOU3BOICTBCHHO-
Bnageer HaBbIKaMu
9KOHOMHYCCKUEC
. SKOHOMHUYCCKHU
MTOKa3aTeJl CEPBUCHON
000CHOBEBIBAThH
eI TeTFHOCTH
HEOOXOIMMOCTh 3amIuTa OTIeTa 0
Benenue
1esrecoo0pa3HoCTh MIPaKTHKE,
N THEBHHKA U
OIIK-5. Cnocoben MPUHSTHS PEILICHUN U oTHCTA 10 oCymIeCcTBIsIeMas B
MPUHUMATh OCYILECTBICHUH DAKTHKE dbopme
9KOHOMHYECKH npodeccnoHaTbHOM p cobecenoBaHMs
000CHOBaHHEIC JCSITETBHOCTH U
pelIeHus, crioco0amMu PeoI0JICHIS
o0ecrieynBaTh KPU3UCHBIX SIBJICHUI.
SKOHOMHYECKYIO YmMeer onpenensirts
3¢ EKTHBHOCTD METOBI HICHTU(HUKAIITH U
OpraHU3aIUIA OIICHKH PUCKa, KOTOPBIC
n30paHHO# cheps COOTBETCTBYIOT
o . . 3aIuTa OTIeTa 0
po¢eCCHOHATBHOM OTpeieIeHHO# PUCKOBOA Benenne HDAKTHKE
JIESITeTFHOCTH CHUTYaI[lH, PAHKHUPOBATh THEBHHKA U P ’
OCYILIECTBIIsIEMAs B
10 3HAYMMOCTH TPYIIIBI oT4eTa 1o
dhopme
OI1K-5.2. 3aMHTEPECOBAHHBIX B MIPAKTHKE
cobecemoBaHus
OKOHOMHUYECKH JeSITeTPHOCTH KOMITAaHUHT
000CHOBBIBAET JIVII ¥ BRICTPAUBATh
HEOO0XOIUMOCTh U CUCTEMY KOMMYHUKAIIHHA C
eJIecO00Pa3HOCTh HUMH BO BpEMsI KpU3HCa.
MPUHATHS pelIcHu Tpy | BiiajeeT HaBLIKaMu
OCYIIICCTBIICHUH SKOHOMHUYCCKHU
po¢eCCHOHATBHOM 00OCHOBBIBATH
JIESITETFHOCTH HEOOXOTUMOCTh H Beere 3alIuTa OTYETa O
1es1ecoo0pa3HoCTh MIPaKTHKE,
N THEBHHKA U
NPUHATHS PEIICHAN TPH OCYILIECTBIIsIEMAs B
oT4eTa 1o
OCYIIECTBIICHUT dbopme
. MpaKTHKe
npodeccrnoHaTbHOM cobeceoBaHMs
JeSITeTPHOCTH U
croco0amu MpeoI0NICHUS
KPU3UCHBIX SIBJICHUI.
3alIUTa 0TYeTa O
Cobnronaer Benenue
3aKOHOJIATEIILCTBO JTHCBHHKA U TPAKTHKE,
OIIK-6. Cnoco6en | OIIK-6.1. N ocyliecTBsieMas B
Poccuiickoit @eneparun 0 | oTdyera o
MIPUMEHSTH B OcyniecTBIsIEeT OUCK dopme
N NPEJOCTABICHUH YCIYT MPaKTHUKE
po(eCCHOHATBHON | HOPMATHBHBIX PABOBBIX cobeceToBaHuUs
JIESTeIbHOCTH aKTOB, PETYIUPYOLIUX Bnageer HaBbIKaMu
3alIUTa 0TYeTa O
HOpPMAaTHBHBIC n30paHHyIo chepy obecrieueHus Benenue HDAKTHKE
MIPaBOBBIC aKTHI B CepBHUCHON JIOKyMEHTO0000pOTa B THEBHHKA U P ’
OCYIIECTBIIsIEMAs B
chepe cepBuca JIESITETFHOCTH COOTBETCTBHH C oT4eTa 1o (bopme
HOPMATHBHBIMU MpaKTHKe P
cobecemoBaHUs
TpeOOBaHUIMU
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHUKATOPA (omeHOYHBIE CPEICTBA)
HaMMeHOBaHHe IMoka3zarejin oLeHUBAHUS —
o JOCTUIKCHUSA TeKylIui
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMNETCHIUH YCIEeBAEMOCTH
YMeeT 000CHOBaHHO
3aIlUTa OTYETa O
MPUMEHSTh HOPMATHUBHO- Benenue
MIPAaKTHKE,
MPaBOBYIO JOKYMEHTAIMIO | JHCBHHUKA H
. OCYILIECTBIIsIEMAs B
OIIK-6.2. O6ocHOBaHHO | B 00JaCTH CBOEH oT4YeTa 1o (bopme
MIPUMEHSCT HOPMATUBHO- | MPO(ECCHOHATFHON MPaKTHKE
cobeceoBaHMs
MIPAaBOBBIC aKTHI B JICSITEIBHOCTH
poheCCHOHATBHON 3aIUTa 0TYeTa 0
pod CooOmrogaer Benenne n
e TeIBHOCTH MIPAKTHKE,
3aKOHOIATEIBCTBO JTHCBHHKA U
N OCYILIECTBIIICMAs B
Poccuiickoit ®eneparun 0 | oT4yera mo (bopme
MPEIOCTABICHUHN YCIT MPaKTHKE
ped yemr P cobeceI0BaHMS
3aIlUTa OTYETa O
YmMmeer cobnroaaTh Benenue
MOJIOKCHUST HOPMATUBHO JHEBHMKA U TpAKTHKE,
OIIK-7.1. OGecnieunBaet OCyILeCTBIIsIeMast B
COBONCHHE MPaBOBBIX AKTOB, OTYeTa 1Mo (bopme
OIIK-7. CnocoGen 5 . perynupytomux OT u Th. | mpaxTuke 6p
obecreunBarh TpCOOBaHHH cobeceJ0BaHMsA
6€30ITaCHOCTh GesomacHoro BuasieeT HaBBIKAMH Besenie 3aIUTa OTIETA O
00CTyKMBaHUS obciryKMBaHHs COOJIIOICHHS TOJIOKEHUIH HCBHIKA 1 HpakTHUKe,
norpebureneii u noTpeduTenei HOPMATHBHO-IPAaBOBBIX oTeTa IO ocymIecTBIsIEMas B
cobmoieHNe akToB, peryimpyromux OT npaxTHKe dhopme
TpeboBaHU u Th. cobeceoBaHMs
3aMHTEPECOBAHHBIX 3aIIHTA OTYETA O
YMmeer cobnroaaTh Benenne
eropon e MOJIOXKEHHUS HOH MaTHBHO LlHeﬂBHI/IKa u TpAKTHKE,
Donesarn IPaBOBBIX aKTOI; oTYeTa 1Mo OCYIICCTBIACMAT B
BBIIOTHEHUA HOPM | O[TK-7.2. OGecrnieunBaeT g S—— ’OT 4 TE PAKTHKe popme
1 MIPpAaBUIL OXPaHEI COOIIOICHAE HOPM M perympy : P cobecemoBaHUs
a ¥ TEXHUKU
g;z]élnaCHOCTI/I HpaBUII OXpaHbl TPYAA U | Braneer HaBbIKAMU Beettie 3alllMTa OTYETa O
TEXHHMKH Oe30MaCHOCTH COOJIIOICHUS TIOJIOKEHU I HCBHIKA 1 HpAKTHKE,
HOPMAaTHUBHO-TIPABOBBIX OCYILIECTBIIICMAs B
oTYeTa 1o
akToB, perymupytomux OT DAKTHKE dhopme
u Th. p cobeceToBaHMs
YMeeT ucnoib30BaTh
3aIIUTa OTYETa O
MHPOPMAITMOHHBIE Benenne
MPAKTHKE,
TEXHOJIOTHH, JTHCBHHKA U
OCYILIECTBIIICMAs B
MpUMEHSICMEIC Ha oTYeTa 1Mo (bopme
MPERNPHUATHIX Cheph MPaKTHKE
OIIK-8.1. ITonumaer cngnclz)a Pep P cobecemoBaHuUs
I1K-8. Cn H | IpUHIMIIEI pabOThI
0 8. Cocobe p P Biaseer HaBbHIKaMu
IIOHUMAThH COBPEMCHHBIX pUMeHeHH s
OPUHIUIILI pa0OThl | HHOOPMAIMOHHBIX 3aIuUTa oT4YeTa 0
PHHL pabo Te)(}:{ollomﬁ COBPEMEHHBIX Benenue I L:KTHKQ
BPEMEHHBIX
coBpeme MHPOPMAITMOHHBIX JTHEBHUKA U 05 H.[eCTB’HHCMa}I s
HH(POPMALIMOHHBIX N
bopmart 10 TEXHOJIOTHIA, oT4era 1o (boy e
TEXHOJIOTHH U
NPUMEHIEMbIX Ha MPaKTHKE p
HCIIOB30BATh MX cobecemoBaHus
MPERNPUATHSIX ChEephl
JISL PEIICHUS 3a1a9
A d‘; Aat cepBuca
poheCCHOHATBHON
p OIIK-8.2. Ucnomb3yeT YMeeT UCronbp30BaTh
JIESTeIBHOCTH
COBPEMCHHBIC HH(POPMALMOHHBIC Beetne 3aIUTa OTYeTa 0
HHPOPMALUOHHBIC TEXHOJIOTHH ISl PEIICHUS HEBHIKA I MPAKTHKE,
TEXHOJIOTUH ISt 3a1a4 mpoQeCcCuoHaIbHOM oTueTa 10 OCYILIECTBIIIEMAs B
pelIeHus 3a1a4 JICATEIIBHOCTH DAKTHKE dopme
poheCCHOHATBHOMN npenpusITuii chepsl P cobece0BaHMS
JIEeATETBHOCTH cepBuca
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Kon n
A MHANKATOpA (oneHOYHBIE CPEICTBA)
HauMMeHOBaHHue IMoka3zaTe/n oLeHUBAHUS
o JOCTHKEHUSA Texymnifl
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMIETEHUNH yCneBaeMoCTH
Bnaneet HaBbikaMu
MPUMEHEHUS
COBPEMEHHBIX 3amuTa OTIeTa 0
Benenue
MHPOPMAITMOHHBIX MIPaKTHKE,
N THEBHHKA U
TEXHOJIOTHH VIS PEIIeHUS OCYILIECTBIIsIEMAs B
. | oTdera mo
3a/1a4 MpoQeCCUOHATBHON dbopme
MpaKTHKe
JeSITeTHHOCTH Ha cobecemoBaHUs

Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

MPERNPUATHSIX Chephl

cepBHca
3alUTa OTYETA O
3HaHUs, YMCHUS U . MIPaKTHKE,
nddepeHnpoOBaHHbII
HaBbIkH OIIK-1 — Audpepenuup OCyILIECTBIISIEMAs B
3a4er
OIIK-8 dopme
cobecenoBaHus

2. Tunoskle KOHTPOJIBHBIC 3alaHU UJIK UHBIC MaTCpHAJIbI, H€O6XOI[I/IMBIG JJI1 OIICHKH 3H21HPII>1,
yMeHHﬁ, HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIBbHOCTH, OIIMCAHUC IIKAaJl OICHHNBaHUA

Ilepuon Coaep:xaHue 3aJaHust ®opmupyemblie | UcTrouHuk uadopmanumn
KOMIEeTeHIIHH
-5 3amnoIHUTh THEBHUK, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 Juteparypa y4eOHas,
Hezels - HanpaBnenus u TeHAECHIINY Pa3BUTHS OTPACIH, OPTaHU3AIUS OIIK-3 OIIK-+4 Hay4yHas
KOTOpOH sIBJIsieTCsl 0a30# MPaKTHKH (TEOPETHUECKHUI BOIPOC); OIIK-6 OIIK-7 (bHLI CKCH, 9bC
- XapaKkTepuCTUKy MPEeAIpUSTHs, BKIIOUEHHOTO B IIPOLIECC IPRBooks, IOpaiit)
CEPBUCHOH IEATENbHOCTH, OTPA3UTh B OTYETE: PykoBoaurenu u
- UICTOPHIO Pa3BUTHS MPEIIPUATUS CIEIUATIHCTHI
- MECTO IPEANPUSITUS Ha PHIHKE YCIIyT COOTBETCTBYIOLIUX
- OCHOBHBIE YUPEAUTEIbHBIC JOKYMEHTHI CTPYKTYPHBIX
- OPTaHM3alHOHHYIO CTPYKTYPY YIPaBJICHUS OpTaHu3aImen TOpa3IeICHIH
2-9 3anoIHUTh THEBHUK, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 PykoBoautenun u
HeIemst Hanpasienuns nesTensHOCTH MPEeIIpUATHs, 0Tpa3uTh B otyere: | OIIK-3 CIETIHATHCTHI
- IepeveHb HAIIPABJICHUN ACSITEILHOCTH OIIK-4 OIIK- COOTBETCTBYIOIINX
- PacKpBITh CYITHOCTbH AESITEIHHOCTH 10 KAKIOMY 50I1K-6 CTPYKTYPHBIX
HaIlpaBJICHUIO OIIK-7 oApa3IeIeHA N
3-a 3anoJHUTh JHEBHUK, OTPA3UTh B OTYETE: OIIK-1 OIIK-2 PykoBoaurenu u
Hezels [Ipomueccel oOciTy)KUBaHUS Ha MPEATIPUATHN c(Ephl yCIyT, OIIK-3 CIELUAIHCTBI
OTpa3UTh B OTUYETE OIIK-4O0IIK- COOTBETCTBYIOILIUX
-OIMCaHNe 0COOEHHOCTEH B3aUMO/ICHCTBYSI C TOTPEOUTEIISIMH 50IIK-6 CTPYKTYPHBIX
ycIyT (3Tambl 00CTyKHBaHHUs) HA PUMEPE 3-X MPOLIECCOB OIIK-7 oIpa3IeIeHA N
4-g 3anoJHUTh JTHEBHUK, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 PykoBoaurenu u
Henemnst OnucaTh CepBUCHBIE TEXHOJOTHH, UCIIOJIb3YEMBIE B IIpOIiEcce OIIK-3 CHELMATUCThI
00CITy)KUBaHUS B OpTaHU3AINH, OTPA3HTh B OTYETE OITK-40I1K- COOTBETCTBYIOIINX
- OTTMCaHUe TeXHOJOTHI 00CITy)KHuBaHHsI (2 TEXHOJIOTHH ) 50I1K-6 CTPYKTYPHBIX
IIpencraButh quBepcU(HUKAIINIO CEPBUCHOMN NEATEIHLHOCTH B OIIK-7 ToApa3aeeHU I
OpTaHU3aINH, OTPA3UTh B OTIETE
- IPAMEPHI TPOLIECCOB OOCITY)KUBAaHHUSA B KOHTAKTHOU 30HE
MOTPEOUTENS C YIETOM €r0 0COOCHHOCTEMH
- pa3paboTaHHBIE NPEUIOKEHUS 0 AaTbHEeHIIeH
JMBepCcUHKALUK yCIYT OpraHn3alyu
5-1 3anoJHUTh AHEBHUK, OTPA3UTh B OTYETE: OIIK-1 OIIK-2 PykoBoaurenu u
Hezels IIpoananu3upoBaTh NpoLEecChl KOMMYHHKALUK B YCTHOM U OIIK-3 CIELUAINCTBI
MUCBMEHHOH (popMax Ha pyCCKOM M MHOCTPAHHOM SI3bIKaX C OIIK-4O0IIK- COOTBETCTBYIOIIUX
KIIMEHTaMU, OTPa3UTh B OTYETE 50IIK-6 CTPYKTYPHBIX
- YCJI0BHS 00CTY)KUBaHUS HHOCTPAHHBIX KIIMEHTOB (3HAHHS OIIK-7 TToIpa3 e IeHA N
WHOCTPAHHOTO SI3bIKA(0B) Y TIEpCOHANIa KOHTAKTHBIX 30H,
HaJIM4Xe TICYaTHOHN MPOAYKIIMN HA HHOCTPAHHOM SI3BIKE B
KOHTaKTHOW 30HE)
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Iepnon Conep:xanue 3a1aHust ®opmupyemsbie | Ucrounnk undopmannu
KOMIEeTeHIIHH
- CBEJICHHS O TIOJTOTOBKE, IIEPETIOATOTOBKE U aTTECTAIINN
TepcoHata KOHTAKTHBIX 30H 10 HampasieHuio «KymbpTypa
pedan
- OTIMCaHUEe OTBITa KOHTAKTA C MOTpeduTeneM 1o tenedoHy u B
KOHTAKTHOW 30HE OpTaHU3aIIH
6-5 3anoIHUTh THEBHUK, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 PykoBoautenun u
Heaems IIpoananu3upoBaTh CUCTEMY KOHTPOJIS KA4ECTBa MPOILIECCOB OIlK-3 CIICTIMATIACTHI
cepBHca, MapaMeTPOB TEXHOIOTMYECKHUX MTPOLIECCOB, OIIK-40IIK- COOTBETCTBYIOILIUX
HCIIOJIB3YEMBIX PECYPCOB, OTPA3UTh B OTYETE 50IIK-6 CTPYKTYPHBIX
- TOKyMEHTALHIO [10 MEHEHKMEHTY Ka4yeCTBa B OPraHU3ALUU OIIK-7 OIIK-8 HoJpa3eNeHui
- METOABI U HHCTPYMEHTHI KOHTPOJISI KAa4eCTBa YCIYT U
YIIOBJIETBOPEHHOCTH OTpeOuTEIeH
- IOJITOTOBUTH OTYET O NMPAKTHUKE
Kputepun u mkana ouneHku 1uddepeHIHPOBAHHOI0 3a4€eTa Mo NPaKTHKE.
OHeHKa XapaKTepuchm 0TYECTA M THCBHUKA 110 MPAKTHKE
OTau4HO —COOTBETCTBUE COAEPIKAHMS OTUETA IIPOTPAMME IPOXOKACHUSA IPAKTUKHU;

— co0moaeHsl Bce TpeOoBaHHs 0POPMIICHHUS OTUETA;
—MHAWBUAYaIBHOE 3a/IJaHUE PACKPBITO MOJIHOCTBIO;
—He HapylIeHbl CPOKH CIa4M OTYeTa U JHEBHHKA MO MPAKTHKE.

Xopoiuo — COOTBETCTBHUE COJICPIKAHHUS OTIETA TPOTPaMMe MPOXOKICHHS TPAKTHKH;

— co0u0IeHBI BCe TpeOoBaHus 0HOPMIICHHUS OTYETa,;

— MHJUBHUIyaJbHOE 33]JAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCSI 3aMEYaHus;
— HE HapyIICHbI CPOKHU CJJAYU OTYETA U THEBHUKA TI0 TIPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTPAMMe MIPOXOKICHUS TTPAKTUKA
TeJbLHO --HE COOJIIOICHBI BCE TPeOOBaHUS OPOPMIICHUS OTUETA;

— MHJUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOTHOCTHIO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

Heynosaersopu- —HE COOTBETCTBHUE COACPKaHUS OTYETA IPOTrpaMMe MPOXOKACHUS IPAKTHKH;
TeJBHO —He co0JIr0/IeHb! Bce TpeboBaHus 0hOPMIICHUS OTYETa;

— MHAWBUyalIbHOE 3aJaHUE HE PACKPBITO;

— HapyIICHBI CPOKHU CIA4YH OTYETA.

3. Meroanueckue MaTepualbl, ONPEACIIAIONINe MPOLEyphl OLICHUBAHUS 3HAHUHN, YMEHUHN, HABBIKOB U
(wnm) ompITa ACSITCIBHOCTH

OreHka 3HaHUH, yMCHNH, HABBIKOB, XapaKTEPHU3YIOIas 3Tanbl (JOPMUPOBAHNS KOMIETCHIHUH 1O MIPAKTHKE,
MPOBOAMTCSA B (pOpMe TEKyIIeH W MPOMEKYTOTHOH aTTecTalii. TeKyIIuil KOHTPOJh YCIIEBAEMOCTH MPEATIOaraeT
OLICHKY PYKOBOAMTENEM IPAKTUKH OT WHCTHTYTa WIN NMPOQGWILHOW OpraHM3aly Ka)KIOTO dTama NPaKTHKU C
OTMETKOH B paboyeM rpaduke MpoBeIeHUS MPAKTUKH «BBITIOJIHEHOY / «HE BBITIOJTHEHOY.

[TpomexxyTouHasi arrectanys IO INPAKTUKE IMPOBOJMTCS C IIEIbIO BBISBICHUS COOTBETCTBHUSI YpPOBHS
NpakTHYecKuX yMeHMH u HaBblkoB TpeOoBaHusiM ®I'OC BO no nanpasnenuio noxarotoBku 43.03.01 Cepsuc B
(dopme 3aueTa c oueHKoH (AnPepeHIMPOBAHHOTO 3a4eTa).

OrneHuBaHue 3HAHWH, YMEHHH, HaBBIKOB OIpEJNENICHbl Npoueaypol npoBeneHust nuddepeHrpoBaHHOrO
3agera. OLeHNBaHUE PE3yIbTATOB IPAKTHKU MIPOUCXOANT B JBA 3TAIA.

1. IlpoBepka MpaBHIBHOCTH COCTABIECHHA OT4eTa MO (OpMambHBIM NPH3HAKAM W HAIWYMAS OT3bIBA-
XapaKTEePUCTHKU.

2. OucHrBaHHE YpOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIMH Ha OCHOBE 3aIUTHl OTYETa O IPAKTHKE,
OCYIIECTBIIIEMO# B popme cobecemoBaHus.

9. YYHEBHO-METOUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYHEHUE ITPAKTUKHN

Y4eOnas aureparypa:

1. Pynenko, JI. JI. CepBucHas aesaTe/IbHOCTD : yueOHoe mocooue / JI. JI. Pynenko. — 3-e u3m. —
Mockga : JlamkoB u K, Ait [Tu Op Memma, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. — Texkcr :
9NEKTPOHHBI // DnexTpoHHo-OuOmuoreunas cucrema [PR BOOKS : [caiit] — URL:
http://www.iprbookshop.ru/99368.html
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2. Hazapkuna, B. A. CepBucHas nestenbHocTh. [IpakTukym : yueoHoe mocodue / B. A. HazapkuHa,
10. O. Bnagpikuna, b. WM. Illteitaronsr ; mox pemakmueit B. A. Hazapkmra. — HoBocuOupck :
HoBocubupckuii TocyaapcTBeHHbIH TexHnueckuil ynuBepcuret, 2014. — 100 c. — ISBN 978-5-7782-
2529-9. — TekcT : ANEeKTPOHHEIH // DnekTpoHHO-O0nOmnoreynas cucrema [IPR BOOKS : [catit]. — URL:
http://www.iprbookshop.ru/45014.html

3. Kamenesa, C. E. Opranuzanus KoMMepYeCcKol ASITeIbHOCTH B cepe yeuyr : yueOHoe mocobue
mist By3oB / C. E. KameneBa. — Mocksa : MszgarensctBo IOpaiit, 2023. — 76 c¢. — (Bricmiee
oOpaszopanue). — ISBN 978-5-534-15300-2. — Texkcrt : anexkTpoHHbId // O0pa3zoBaTeibHas miathopMa
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/520455

4. Hazapkuna, B. A. CepBucHas AeATENbHOCTb (CXeMBbI M TaONIuUIBl) : yuyeOHoe mocobue / B. A.
Hazapkuna, JI. H. CrpebkoBa. — HoBocubupck : HoBocuOupckuii rocyapCTBEHHBIH TEXHHYECKUN
yaupepcutet, 2015. — 104 ¢. — ISBN 978-5-7782-2796-5. — TekcT : 3JeKTPOHHBIN // DIEKTPOHHO-
ouommoreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/91518.html

5. BpaxuukoB, M. A. Cepsuconorus : ydeOHoe mocodue s By30B / M. A. bpaxxHuKOB. — 2-¢
U31I., ucmp. u goi. — Mocksa : M3marensctBo FOpaiit, 2023. — 144 c. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-13343-1. — Texkcr : aekTpoHHbIH / O0pa3zoBatenbHas miathopma Opait [caiT]. —
URL.: https://urait.ru/bcode/519336

IIporpammHuoe odecneuenmne
MicrosoftWindows, Koncynerant miroc, MicrosoftOffice 2007 Standard

IIpodeccuonanbHblie 6a3bl JAHHBIX
MexayHapoaHas pedepatuBHas 6a3a xypHanoB u crateit Web of Science -
https://www.clarivate.ru/products/web-of-science/

HHudopManmoHHbIe CIPABOYHbIE CHCTEMBI
CrpaBouHo-nipaBoBas cuctema «Koncynsrantl Imtocy — http://www.consultant.ru/
Touckoewie cucmemol
ITouckoras cuctema Google — https://www.google.ru/
TTouckoBas cucrema Yandex — https:/www.yandex.ru
ITouckoBas cuctema Rambler — http://www.rambler.ru

HUHTepHeT-pecypcebl
Enunas xomnexnus nudpoBbIX 00pa3oBaTeIbHBIX pecypcoB - http://school-collection.edu.ru/
DnekTpoHHas oudanoreka «Bce yaeOHUKNY - http:/www.vse-ychebniki.ru/
udposoii obpazoBatenbhblit pecypc IPRsmarty - http:// www.iprbookshop.ru/
Hayunas snextponnas Oubaunoteka - http://www.elibrary.ru/
ITopran oTKpHITEIX JaHHBIX — https://data.gov.ru/
Hayunas snexrponnas oudnuoreka «Kudepnenunkay - http://cyberleninka.ru/
HarnmonanwsHas DnexkrponHas bubmuorexa (HOB)- https://rusneb.ru

10. MATEPUAJIBHO-TEXHUYECKAS BA3A ITIPAKTUKHA

[ npoBedeHUsl MPAKTHKH HEOOXOAMMBI: OpPraHU3AllMU, YUPSKICHUS W TPEANPHUATHS, a
Takke ydeOHO-Hay4dHBIC ToJIpa3jiencHuss HCTUTYyTa, OCHAIEHHBIE KOMITBIOTEPHBIM 00OpY/IOBaHHEM B
o0BeMax, JOCTATOYHBIX Il JAOCTHXKCHUS IeNiel MpakTUKH. B ciiydae MpoBeICHHS MPaKTHKU Ha Oase
CKCHU - Yuebno-npakruueckas snadoparopus «MAITMCTP-Typ», BUL] CKCHU, kadenpa cepsuca u
Typu3ma. s mpoBeJieHUsT MPOMEKYTOYHON ATTECTAlMU MO JUCIHMIUIMHE HWCIIOJIB3YIOTCS ayAuTOPHS,
OCHAIlICHHAs y9eOHOH MeOeIbI0, IKPaHOM, HOYTOYKOM U MPOEKTOP (IIPH OTCYTCTBHUH SKpaHa, HOYTOYKa U
MpOeKTOpa — yaeOHast TOCKa).

Jlnst  caMoCTOATENLHOW paboThl  00yYaroIUXCsl HCIOJb3YeTCs  ayJUTOPHS, OCHAICHHAS
KOMIIBIOTEPHOM TEXHUKOW ¢ BO3MOXKHOCTBIO MOAKIIOUCHUS K ceTH VIHTepHeT n o0ecreueHueM 10cTyna B
ANEKTPOHHYIO UHPOPMAIIMOHHO-00pa30BaTEIEHYIO CPEy OpTaHU3aIliu.

JInst TpaKkTHYeCKOW TOATOTOBKH OOYYalONIMXCS HCIONB3YIOTCS ayJUTOpHUs, OCHAICHHAS
y4eOHON MeOeIbI0, IKPaHOM, HOYTOYKOM H MPOEKTOP (IIPpHU OTCYTCTBHU KpaHa, HOYyTOYyKa U MPOCSKTOpa —
ydeOHas T0CKa).
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MartepranbHO-TEXHHYECKOEe 0OeclieueHrne TPOM3BOJCTBEHHOW TPAKTUKH JOJDKHO OBITH
JIOCTaTOYHBIM JUIA JOCTIDKGHHS [eJled MPaKTHKH H JIOJDKHO COOTBETCTBOBATH JAECWCTBYIOIINM
CAHUTAPHBIM ¥ TPOTHUBOIMOXKAPHBIM HOpPMaM, a TaKKe TpPeOOBaHUSM TEXHUKU OE30MaCHOCTH TpHU
MIPOBEJICHUH YUEOHBIX U HAYYHO-TIPOU3BOJICTBEHHBIX PaboOT.

MartepranbHO-TEXHHYECKOE OOECTIeUeHNEe CEePBUCHBIX MPENNPHUATHN: TEXHOJIOTHYECKOE
o0opynoBaHUe TMPENNpPUITHs, BKIOYEHHOTO B IMPOIECC CEPBUCHON NEATENBHOCTH; C BBIXOJIOM B
WHTepHeT; OQUCHBIE TMOMEUICHUS CEPBUCHBIX MPEINPHUATAH, COOTBETCTBYIOIINE JICHCTBYIOIIUM
CAaHUTAPHBIM M TMPOTHBOIMOXKAPHBIM HOPMaM, a Takke TpPeOOBaHMSAM TEXHUKH OE30MacCHOCTH TpHU
MIPOBEJICHUH TTPOU3BOICTBEHHBIX PadoT.
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Cmyoenma

MNPUJIOKEHUSA

[Ipunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA 1 OPT’AHU3ALIMA
BBICHIEI'O OBPASOBAHMS]
«CEBEPO-KABKA3CKHNHM COLIMAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJIOTHYECKUNA (PaKyIbTeT

Kadenpa cepBuca u Typusma

JHEBHUK
HPOH3BOI[CTBEHHOﬁ INPAKTHUKH
CepBHCHas IPaKTUKA
(THIT TPaKTUKK)

D.1.0.

Hanpaenenus noocomosxu 43.03.01_Cepsuc (Menedaicmenm, mapkemune u Ouzaiu 8 cepguce)

IIpooondicumenvbHocmsb npaKmuKu

Mecmo npoeedenusi npakmuxu

[[ocosop Ne

om« » 20 e

Cpoxu npoxoxcoenusi NpaKmuKku ¢ « ___ » 20 2. no«_ » 20 e

Pykosooumenv npaxmuxu om opeanuzayuu

Pykosooumenv npaxmuxku om uHcmumyma

(momxuocTh, ®.1.O. noamnucs)

(momxuocTh, ®.1.O. noamnucs)

CraBponosb, 20 T.
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JHEBHUK ITPAKTUKHA

1. Conep:xanue NPpaKTHKH

Ne Pazpnensr (aTarsn) Bunpr yaeOHOM nesTebHOCTH Ha [lnanupyemble pe3yabTaThl MPaAKTUKU
/i MPAKTUKU MIPAKTHKE, BKITIOYAs! CAMOCTOSTEIIEHYIO
paboty 1 00BeM (B Hacax)
1 TToaroroBuTEILHBIN 4 yaca ®dukcanys B JHEBHUKE 10 TPAKTUKE
aTan VY4acTre B yCTAHOBOYHOH KOH(EPEHLINH.
[Ipoxoxnenne MIPOU3BOICTBEHHOTO
WHCTPYKTaka 0O0ydYaromerocss mo OxpaHe
TpyAa, TEXHUKEe OE30MacHOCTH, IMOKapHOH
0e30macHOCTH, TMpaBWjaM BHYTPEHHEIO
TPYAOBOTO PacIopsaKa.
2 [Ipon3BoaCTBEHHBII 300 yacos OT4eT 1o NpaKkTHKE:
JTar M3yuenne HampaBiaeHudt W TeHueHwi | 1. HampaBnenus u TeHACHINN
pa3BUTHUS OTPACIH, OPTaHHU3AIs KOTOPOW | Pa3sBUTHS OTPACHH, IPEATPHUITHE
SIBJISICTCS Oazoii MIPAKTHKHU B | KOTOpOI SBISACTCS 0a30 MPAKTHKU
WH(GOPMAITMOHHBIX HCTOYHUKAX (TeopeTryecKuii BOIPOC)
N3ydeHue uctopuu cepBUCHOM OTYeT 1Mo IPAKTUKE:
OpraHM3aIlNd, CTPYKTYpa OpraHu3alun 2. XapaKkTepuCTHKa OpraHU3aIlHH,
(cmyxOBbI, OTAETBI), MECTO Ha PBHIHKE YCIYT | BKJIIOYEHHOW B IPOLIECC CEPBUCHOM
JIeSITENIbHOCTH
W3ydeHnne HanpaBiIeHUN AeITEILHOCTH OT4er 1o mpaKkTHKe:
CEpBUCHOH OpraHu3allH 3. Hampasnenus JIESITEITLHOCTH
OpraHH3aIuu
Ompenenenrne ocoOeHHOCTEH OTYeT 1Mo IPaAKTUKE:
B3aUMOJICHCTBHSI ¢ ToTpeduTesiMu yeayr | 4. Ilpomecchl  oOciy>)kuBaHUS B
(aTansl 00CTyKMBaHUS) opranuzanuu cepsl yciIyr
OnwucaHye TeXHOIOTUH 00CITyKUBAaHHS OT4eT 1o MpaKTHKE:
5. CepBHCHBIE TEXHOJIOTHH,
HCTIOTIb3yEeMbIEe B mporiecce
00CITyXKMBaHMS B OpraHU3aIUN
Ocy1iecTBiIeHHE KOHTAKTa ¢ KJIMEHTaMU OT4eT 1o MpaKTHKE:
JUTS pEIIeHUs] BOSHUKAIOIIUX MPOOIeM 6. KomMmyHUKanmum B YCTHOH W
MUCHBMEHHON (opMax Ha pPycCKOM U
WHOCTPAHHOM SI3bIKaX C KIIMEHTaMH
Onucanne TEXHOJIOTUN KOHTPOJS KadecTBa | OTYeT 1Mo mpakTuke:
MpoIiecca cepBuca, mapaMeTpoB 7. KonTponms KadecTBa Ipolecca
TEXHOJIOTMUYECKUX MTPOLECCOB cepBHca, napameTpoB
TEXHOJIOTHUECKUX MIPOLIECCOB,
MCTIOJIb3YEMBIX PECYPCOB
WunuBunyansHoe HccnenoBanue mporeccos OT4eT 1o mpaKkTHKe:
3a/laHue Ha JTuBepcu(UKAIMY B OPraHU3alluu H 8. NuauBunyansHoe 3aJaHHe:
MPaKTUKY pa3paboTKa NPeaI0KEHHIA 10 JabHEHIIeH | TUBEPCHUPHUKAIISL CEpPBUCHOM
JIMBEPCU(HUKALINHI YCIYT OpraHU3aIiH JIeSITEIbHOCTH B OPTaHU3aLNU
3 3aKITIOYNTENbHBIN 20 yacoB JIHEBHUK M OTYET MO MPAKTUKE
aTan AHnanu3 uHpOpMaNKY, TOATOTOBKA OTYETA

0 MTPAKTHKE

3ammTa OT4eT IO MPAKTHKE

BI:ICTyHJIeHI/IC Ha 3alImTe OT4YCTa IIO0
ITPAKTHUKC

PykoBoauTenp IpakTUKU OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0. Gamunus/

/N.O. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusarus Cpoku
n/n IIPOBEJICHUS
1 HNHcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, TPaBUJIaM BHYTPEHHETO TPYAOBOTO pacHopsIKa
2 WN3yueHne HampaBieHUM W TEHACHLUMM  pa3sBUTUSA  OTPACIH,
OpraHu3aIus KOTOpPOit SIBJISICTCS 0azoit MPAKTUKHU B
WH(OPMAIIMOHHBIX UCTOYHUKAX
3 N3ydenune uctopun CepBUCHON OpraHu3aliu, CTPyKTypa
opranu3aiuu (CIy>x0bl, OT/AENbI), MECTO Ha PhIHKE YCIyT
4 N3ydeHune HanpaBiieHUN JEATEIbHOCTH CEPBUCHOM OpraHu3alluu
5 Omnpenenenne 0COOCHHOCTEH B3aUMOJICHCTBHUS C TOTPEOUTEIIMA
yCIyT (3TAIbl 0OCITYKUBAHHUS )
Onrcanne TEXHOJIOTHI 00CTYKUBaHUS
Ocy1ecTBieHNe KOHTAKTa C KIMEHTaMU JJIsl PELICHHS] BO3HUKAIOLINX
npobiem
8 OnucaHue TEXHOJIOTUU KOHTPOJIS KaUeCTBa MPOIiecca CEPBUCA,
apaMeTpPOB TEXHOJOTHYECKHUX MPOIECCOB
9 BrinonHeHnue nopy4eHus: pyKOBOJIUTENS IPAKTUKHU OT OpraHU3aIuu
10 | MuaguBuayanbHOE 3a/1aHNe Ha MPaKTUKY: MccnenoBanue nporeccon

JUBEpCU(PUKALIMK B OPraHU3aMK U pa3paboTKa MpeI0KEeHUH 110
nanpHeimeil tuBepcuuKay yeayr OpraHu3aum

PykoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTenb MpakTUKK OT OpraHU3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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2. ExenHeBHas padora

Jdennb Hara Coaepixanue padoThI OtMmeTka
NPAKTHKHU PYKOBOIUTEISA
NPAKTHKH 0
BBINOJHEHNHU
1
2
3
4
5
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3. XapakTepuCcTHKa Ha 00y4alouIerocsi 0 ero paéore B mepuoj NPOX0KICHHUSs
NPAKTHKH

PykoBoauTenb MpakTUKK OT OpraHU3aluu

JNOJDKHOCTE MHOJIINCH HN.0. Gammnus
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[Ipunoxenue 2

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
«CEBEPO-KABKA3CKHNHN COLMAJIBHBIM UHCTUTY T»

ConnanbHO-TICUX0JIOTUYECKH (haKyIbTeT

Kadenpa cepsuca u Typusma

OTYET 11O HPOI/!’SBOI[CTBEHHOI\/'I
(CEPBUCHOMN) IIPAKTUKE

(THN IPaKTHKK)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyJIeHT(Ka) ro Kypca

HarpaBJIeHUs TOATOTOBKU

43.03.01 CepBuc (MeHeqXKMEHT, MapKETHHT U
JIM3aiiH B CEPBHCE)

TPYIIIBI

OTBeTCTBEHHOE JIUIO OT NPOPHILHON
OpraHM3aLuu:

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

PykoBoguTenb NpakTUKU OT HHCTUTYTA:

NOORUCH, haMunus U UHUYUATLL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OLICHKa MoANHUCH

« » 20 1.

Crasponons, 20 T.
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AN

COJIEPYKAHUE

HanpasieHnus v TeHAEHIMH Pa3BUTHS OTPACIH, MPEANPUATHE KOTOPOH sBsieTcs 0a3oif
MPaKTUKH (TEOPETUICCKUN BOIIPOC)

XapakTepuCcTUKa OpraHUu3aliy, BKIIOYEHHOM B IIPOLECC CEPBUCHOM ACSATEIBHOCTH
HanpasieHnus AeATeIpHOCTH OpraHU3aluu

[Iporneccrl 00cmykUBaHUs B OpraHU3aiu cepbl yeayr

CepBHCHBIE TEXHOJIOTUH, UCTIOJIb3yEMBbIE B IpoLiecce 00CTyKUBAHUS B OPraHU3aLIH
KommyHuKamu B ycTHON M MUCbMEHHOU (hopMax Ha PYCCKOM M MHOCTPAHHOM SI3BIKAX C
KJIMEHTaMH

KoHTpons kauecTBa Ipolecca cepBHCa, MapaMETPOB TEXHOJOTMYECKHX IIPOLECCOB,
HCIIOJIb3YEMBIX PECYPCOB

WnauBuyanbHOE 3a1aHe: TUBEPCUBUKALIS CEPBUCHOM JESITEIbHOCTH B OPTaHU3AINH
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